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PERTH PET CARE

Terms and conditions — Liability

I (the owner) confirm to Perth Pet Care trading as Perth Doggy Day Care that | am the legal owner of
my dog; that to my knowledge my dog has not been exposed to distemper, rabies, kennel cough or

presented.

l understand that my obligations under Control of Dogs (Scotland) Act 2010 states that my dog(s)
must wear a collar and identity tag in a public place.

I understand that Perth Pet Care is a facility that involves dogs playing off lead in groups. | accept
that there are inherent risks involved in this and that Perth Pet Care will not be liable for any injuries,
illness or medical costs resulting from my dog'’s attendance.

l allow and consent to my dog being photographed /videoed and understand that this may be
displayed/published or used in advertising/media.

I have disclosed to Perth Pet Care all relevant information regarding my dog’s history and
understand it is my responsibility to keep Perth Pet Care informed of any changes to my dog’s
behaviour, circumstances or health in the future.

I waive all claims against Perth Pet Care, its employees and representatives, except those arising
from gross negligence on the part of Perth Pet Care.

If any medical problems develop while my dog is in the care of Perth Pet Care, | authorise Perth Pet
Care to do whatever they believe is hecessary for the safety, health and well-being of my dog and |
agree to pay all expenses incurred. NB. |n the unlikely event that this happens, Perth Pet Care will
endeavour to contact YOu as soon as possible, using the contact information provided.

l accept that | have read and understood the pre-requisites to group play and that Perth Pet Care
reserves the right to refuse entry at any time for any reason.

I can confirm that my dog(s) have not been issued with a control notice, under the Control of Dogs
(Scotland) Act 2010

Signed:

Date:
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PERTH PET CARE

Perth Pet Care Terms and Conditions.

We accept dogs of all ages. {Dogs over 12 months old must be neutered).

All dogs must be current on all recommended vaccinations.

Perth Pet Care reserves the right to turn away any dog unsuitable for this environment

To ensure the safety and welfare of all animals, customers and staff at Perth Pet Care facilities, we
require all clients to comply with the following Rules and Regulations:

HEALTH: All dogs must be in good health. Owners will need to certify that their dogs are in good
health and have been free from any condition that could potentially jeopardize other guests.

BEHAVIOUR: All dogs must pass the Perth Pet Care Behaviour evaluation prior to registering for
acceptance to Doggy Day Care All dogs must be non-aggressive and not food or toy protective.
Owners will need to certify that their dog(s) have not harmed or shown any aggressive or
threatening behaviour towards any person or any other dog(s). Please remember that your pet will
be spending time with other pets and that their safety and health is our main priority. Keep in mind,
although it is supervised play, your dog still might acquire an occasional nip or scratch.

AGE: Any age dog/puppy is allowed at Perth Pet Care facilities as long as the dog/puppy meets the
Facility’s criteria. Puppies may begin Perth Pet Care's puppy club 2 weeks after full vaccinations have
been given.

ENROLMENT: All dogs must have a complete, up-to-date and approved enrolment form on file,

ARRIVAL: At Perth Pet Care establishments all dogs are to remain leashed, once booked in a member
of staff will take the pet to the secure area only then will leashes be removed.

1.D: All dogs are to wear an identification tag even if they are microchipped once in the facility each
dog will be given a unique 1.D recognising Perth Pet Care in addition to the owner's personal tag.

Anti-social behaviour: If dogs become anti-social (biting, excessive rough play, show threatening
behaviour towards other dogs and/or staff), they may be isolated from the group and the owners
informed to pick up their pet at earliest time.

No shows and late cancellations:

All no shows on the day of booking will be charged at full session price.

All cancellations less than 24 hour prior to booking will be charged at 50% of session,

Those on prepaid plans will be debited one session. If you pay as you go next session will include the
cancellation fee.

ALL REQUIRED FORMS MUST BE SIGNED BY OWNER BEFORE ENROLMENT.




